
SWIFT SUPPORT 

Your Dashboard
Understanding Your Device Manager
Your SwiftConnectTM Device Manager network 
dashboard offers a number of quick statistics 
on your WiFi sites. If you only have access to 
one site, your information will popup 
automatically. If your role or license allows for 
multiple sites to be connected you will see a 
dropdown menu. Use the dropdown menu to 
select the site dashboard you would like to load.

A quick-look overview of the users and usage 
on your site.

Connected Clients: The number of clients online 
at a given time on a given day.

Average Number of Clients Per Hour: Pretty 
self-explanitory!

Last 7 Day Stats: The daily number of 
connected clients, also given in percentages 
based on the overall weekly connected clients.

WAIT, THERE’S MORE...
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SWIFT STATS

Top 10 Downloaders: The 10 devices on the 
network that have used the most bandwidth. 
This can be useful to determine if someone is 
abusing the WiFi services.

You can adjust the time range using the date 
selector in the upper right part of the page as 
shown below:

Data Traffic: The amount of bandwidth being 
used at a given time on a given day.

Most Active Access Points: Knowing how many 
users are utilizing each access point cna help 
you determine if you need to add more 
coverage to an area to spread the load.
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